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INSTALLING AND CONNECTING THE 
INTRATONE INTRACALL INTERCOM 

 
 
 

  

GENERAL POINTS 
 
The INTRACALL (14-0144) audio intercom is ideal for professional and private use. It 
connects to an Intratone Telecom module for optimised installation and management. 
 

This guide describes the connection and set-up procedure for the INTRATONE 

INTRACALL intercom. 
 

 
The Intratone INTRACALL intercom 

 

 
 
 
Operating warranty: 
The intercom is guaranteed within a temperature range of -20°C to +70°C and a level of 
relative humidity not exceeding 70%. 
 
 
End-of-life recycling of the product: 

 
The intercom and its accessories must not be disposed of with unsorted 
municipal waste, but must follow the WEEE (Waste Electrical and Electronic 
Equipment) collection and recycling channel). 
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DIMENSIONS 
A) DIMENSIONS OF THE BUILT-IN WALL BOX AND SURFACE-MOUNTED BOX  
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B) INTERCOM DIMENSIONS 
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 WIRING  
A) WIRING WITH A 3G UNIT AND A CIC12 CENTRAL UNIT (03-0102) 

 

Up to three 12-0110 relay cards maximum can be added to this central unit to allow four 
doors to be opened together or separately. 

Power supply 

12-24 DC 2A 

        

 

3G 

Module 

Optional 
assembly for 

door opening 

Exit push button and 
door contact input 

Wiring info: 
 

-Twisted cable, 0.8 mm 
diameter   
 

-100 metres max. 
between each system 
component 

03-0102 CIC12 
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B) WIRING WITH A TWO-DOOR CENTRAL UNIT (03-0101) 

 

 
 

Intercom wiring to connectors 3 and 4 is the same when an extension board is used 
(12-0109). 
 
 

Power supply 

12-24 DC 2A 

        

 
Module 

3G 

Pushbutton, mail 
alert and door 
contact input 

03-0101 

See central unit 
guide 

V231-5001 
Wiring info:  

 

-Twisted cable, 0.8mm diameter   
 

-100 metres max. between each 
system component 



V233 – 5024 – AA Page 7 / 9 

Configurer 

Configurer 

EQUIPMENT CONFIGURATION 
A) EQUIPMENT PROGRAMMING 

 
The call number programming procedure for this intercom is configured online on 
www.intratone.com 
 
 
After logging into your account and creating your apartment building, just declare your 
Intracall intercom using the “Create” button and follow the instructions on screen.  

 
 
 
 
 

After naming it, and depending on your configuration, you will be asked for the serial 
number of the central unit and the GSM unit contract reference. 
 

CENTRAL UNIT: hardware match 
 
To configure the call numbers, click on your access point to the apartment block and then 
click on the “Configure” button.  
 

Define caretaker call(s)  

 
 
You can then define up to 8 different numbers for each 24-hour period using the time slots 
configurable online. 
 
Call programming example: 
 

 

 NB: For 3G audio subscriptions, the number of programmed numbers must not 
exceed the number of records stated in your subscription.

Create Create 

http://www.intratone.com/
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B) INTERCOM SETTINGS  

 
Use the “Configure me” item in the “Central units” menu to adjust different settings. For 
instance: volume, number of ring tones, etc. 
 

 

 

POST-INSTALLATION CHECK 
 

- Checking audio call quality during a call.  
- Check that the resident is able to open the door by pressing the * key on the 

telephone (default) while calling. 

 

TROUBLESHOOTING 
 

Failure Reason Resolution 

Audio interference Poor 3G unit reception Move unit, install an antenna 

Call button ineffective No call number recorded Check programming 

No back-lighting on name 
holders 

 Check power supply at 
intercom terminals 

Resident can hardly hear 
visitors during calls 

Microphone obstructed Clean the microphone port 

The intercom calls the 
telephone correctly but no 
sound or voice synthesis 
heard 

Incorrect wiring on the A+ 
and/or A- terminal blocks 

Check audio bus wiring 

 
 

 Contact our technical services (+33 (0)2 51 65 51 84)  

 



V233 – 5024 – AA Page 9 / 9 

CERTIFICATE OF CONFORMITY 

 


