
LiftMaster CB124EV Simplified Set Up With My Q Starter 
Device 

Step 1 – Ensure all the connections for the motors and safety photocells are wired correctly as per the 

diagram below. 

Step 2 – Check the Dip Switch Settings are correct. 

1. All Dipswitch settings should be set to off unless only one motor is being used. If only one

motor is used, set dip switch 4 to on.

Step 3 –Testing the polarity of the motors to ensure they are operating in the right direction. 

1. Press and hold P1, P2 & P3 simultaneously for 2-3 seconds until the Learn LED begins to flash

yellow and release.

2. Press P1 until motor 1 begins to move in the opening direction. If motor 1 closes first the

polarity needs to be changed by swapping the red & blue cable of motor 1.

3. Press P2 until motor 2 begins to move in the opening direction. If motor 2 closes first the

polarity needs to be changed by swapping the red & blue cable of motor 2.

4. Once the motors are operating in the right direction, move the gates to the close position

manually.



Step 4 – Programming the motors travel distances and safety circuits. Please note once the travel is 

complete the safety circuits already wired in will be detected. 

1. Press P1 until motor 1 begins to open and release.

Motor 1 will reach the open position and stop.

Motor 2 will then start to open and stop in the open position.

Motor 2 will then move to the close position and stop.

Motor 1 will then move to the close position and stop.

Wait for the Learn LED to turn off.

Programming complete.

Step 5 – Programming Radio Transmitters. 

1. Turn the Radio dip switch on.

2. Press the P1 button once and release.

3. Press and hold the desired button on the remote until you see the CH1 button flash 5

times and release.

4. Turn Radio dip switch off.

5. Programming complete.

Step 6 – Setting automatic closure (If required). This is only possible if photocells are connected into 

Com & Photo 1. 

1. Press & hold P2 until the yellow LED starts flashing.

2. Now count how long you want the gates to automatically close after.

3. Press P2 again.

4. Programming complete.

Please note. 

If the DGN LED is still flashing after this basic setup, this will refer to an error within your installation. 

See the table of diagnostics on the page below. Correct the issue and restart the programming 

sequence from the beginning.  



After all diagnostic issues are resolved, please move to the next page if you require installing & 

programming the My Q gateway kit.  



Step 7 - Programming the Chamberlain My Q Starter Kit. This is only possible if photocells are connected 

into Com & Photo 1. 

1. Plug the My Q Gateway into your WIFI Router, Connect power to the My Q Gateway.

2. On your Smart phone, download the LiftMaster My Q application from your app store.

3. Create an account for the application.

4. Stand next to your gate whilst completing the following steps.

Press the + sign. Select add new place. Enter the serial number found 
on the back of the gateway 
module. 

Give your place a name. I.E. 
Building Name. 

Select add new device. Locate the reset button on 
your CB124EV control board 
but do not press it yet! 

Trigger the gate to open via a 
programmed remote. Once 
the gate begins opening press 
the reset button three times. 
You will hear a tone for each 
press. 

Reset button shown in the 
picture above. 

After Success of 
programming the device, it 
will require naming. I.E. Front 
Gate. All Programming 
Complete. 


