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SUPPLEMENTARY FITTING ADVICE FOR OUTDOOR ENVIRONMENTS & POOR GSM NETWORK RECEPTION
The communications modules listed above are intended for installation indoors OR within an external electrical cabinet holding a suitable IP rating (typically IP54 or above) for the local 
environmental condition prevalent at the installation site.  Although it is not recommended to install these units outdoors without protection, In some circumstances Intratone technical 
support may propose the module be moved outdoors to improve GSM network reception.  In these cases it is strongly recommended that the module be installed inside its own dedicated 
IP rated enclosure.  Where a separate enclosure is not possible, the unit must be mounted on a completely flat & even surface ideally under cover and away from direct sunlight or 
sources of water.  The sides and top of the unit should be sealed using clear silicon (or equivalent) but the bo�om of the unit left un-sealed to allow any moisture build-up inside the 

unit to escape.

In cases of poor GSM network reception alternatively, where possible; an external SMA connector equipped GSM antenna can be connected to the units listed above allowing the unit to 
remain in its internal location or external IP rated cabinet. 

For further details or support regarding this ma�er,  please contact us on:

0845 0545070
or

support@easygates.co.uk
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