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Minimum PC Requirements

AN

The GSMSK PC software is a windows based programming software and therefore does not support MAC or Android devices.
The minimum PC requirements are as follows: Windows 7 (Service Pack 1) or later and should have the .NET 4 framework
installed.

MANUFACTURER CUSTOMER SUPPORT
) ® made in All Countries:
w V| D E x d I ITALY VIDEX ELECTRONICS S.P.A.
THE POWER TO SECURE SGS — www.videx.it - technical@videx.it

Cert. N. IT05/1217

Via del Lavoro, 1 - 63846 Monte Gilberto (FM) Italy UK Customers:
Tel: (+39) 0734-631699 - Fax: (+39) 0734-632475 VIDEX SECURITY LTD.
www.videx.it - info@videx.it www.videxuk.com - tech@videxuk.com

Tech Line: 0191 224 3174 - Fax: 0191 224 1559

within all member states of the EU with no restrictions. This product follows
the provisions of the European Directives 2014/30/EU (EMC); 2014/35/EU
(LVD); 2011/65/EU (RoHS): CE marking 93/68/EEC.

c € The productis CE marked demonstrating its conformity and is for distribution
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IntrOduction THE POWER TO SECURE

MANUAL INTRODUCTION

The information in this manual is intended as an introduction and guide to programming a GSM audio intercom system using PC
based programming software. The following GSM intercoms can be programmed using the GSMSK software: GSM4KCR, GSMVRK,
Digital GSM Series (4812/4812R) and the Art.2270 GSM module.

This manual should be read carefully before programming commences. For details on installing any of the GSM intercoms mentioned
above Videx also recommends reading the relevant installation and technical manual:

+ GSM4KCR-66250754-EN-V1-0 (or later);
» GSMVRK-66250675-EN-V2-0 (or later);
« DGSM-66251750-EN-V2-0 (or later);

« 2270-66251225-EN-V2-0 (or later).

Any damage caused to the equipment due to faulty installation where the information in this or other relevant manuals has not been
followed is not the responsibility of Videx Security Ltd.

Itis recommended that any of the GSM audio intercoms mentioned above is installed and programmed by a competent electrician,
security or communications engineer.

For UK customers Videx run free training courses for engineers who are unfamilier or who have not installed or programmed this system
before. Technical help is also available on tel: 0191 224 3174 during office hours (8:30am - 5:00pm MON to FRI) or via e-mail: tech@
videxuk.com. For overseas customers technical assistance is available on tel: +39 0734 631699 or via e-mail: technical@videx.it.

A copy of this Technical Manual can also be downloaded from the Videx website: www.videxuk.com, and for overseas customers:
www.videx.it.

SOFTWARE INTRODUCTION

The GSMSK software is designed to work with the GSM4KCR, GSMVRK, Digital GSM Series (Art.4812/Art.4812R) intercom systems
and also the Art.2270 GSM module (mentioned above). It allows a user to program call button or apartment telephone numbers
including divert numbers, additional features and settings relevant to the particular GSM system being installed (also see key
features table below), programming of proximity fobs/cards, access codes, access control timebands and download a record of
events.

KEY PROGRAMMING FEATURES OF THE SOFTWARE
The following table highlights the programming features of the GSMSK software for the relevant GSM system being installed.

Software | GSM GSM4KCR GSMVRK Digital GSM Art.2270 GSM
Feature ¥ | System P> |(PRO) (Art.4812/Art.4812R) |Module
| S G G 50 but.tons (1.primary no. ?4 but.tons (1.primary no. 500 us.ers (1 primary no. .180 us.ers (1 primary no.
apartment no. setup including 3 diverts per including 3 diverts per including 3 diverts per including 3 diverts per
. . . button). button). button). button).
including diverts
1000 numbers 1000 numbers 2000 numbers 3000 numbers (1000
Dial to Open no. setu (000-999); inc. access (000-999); inc. access (4x 000-499). DTO setup | per relay, 000-999); inc.
P A P levels (disabled or 0-9). levels (disabled or 0-9). enable/disable via user | access levels (disabled or
and enable/disable
apartment no. setup. 0-9) for DTO numbers for
relay 1 only.
Proximity fob 1000 fobs/cards 1000 fobs/cards 2000 fobs/cards N/A
roximity fobs/ . (000-999); inc. access (000-999); inc. access (0000-1999); inc. access
cards programming levels (disabled or 0-9). levels (disabled or 0-9) levels (disabled or 0-9).
(onboard reader and when Wiegand reader
Art.4850R) installed.

400 codes (000-399) inc. |N/A N/A N/A
access levels (disabled or
0-9); relays 1 and/or 2.

Access code
programming

(Art.4903)

Temporary access 3122C;)S?STC' h]oursdz;cti\;e N/A N/A N/A
code programming (1-255); relays 1 and/or 2.

(Art.4903)
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Event logging
download

up to 4000 stored events.

up to 4000 stored events.

up to 8000 stored events.

up to 8000 stored events.

Time settings

Call; divert; relay; auto
dial; AUX1 & AUX2 times.

Call; divert; relay; auto
dial; AUX1 time.

Call; divert; relay; auto
dial; AUX1 time.

Call; divert; relays 1,2 &
3 times; auto dial; delay
call.

Mode settings

AUX1 mode settings: 6;
DO function enable/
disable; D# function
enable/disable; Silent
dialing enable/disable;
End on last divert
enable/disable; Speak
'gate open' enable/
disable; Speak 'door
open' enable/disable.

AUXT mode settings: 3;
DO function enable/
disable; D# function
enable/disable; Silent
dialing enable/disable;
DTO 0-899 by timeband
enable.

AUX1 mode settings: 3;
DO function enable/
disable; Silent dialing
enable/disable;

D# function enable/
disable; Speak 'gate
open' enable/disable;
Speak 'door open'
enable/disable.

AUX1 (ATM) mode
settings: 6; AUX2 (A2M)
mode settings: 6; AUX3
(A3M) mode settings: 6;
DO function enable/
disable; D# function
enable/disable.

Service Interval SMS
setup

Set next service date; Message: 96 characters (max.); Tel No. to SMS: 32 digits (max.).

The enable APN feature allows the GSM module’s events to be monitored in real-time using Videx's
web browser events application. These events can then be viewed on any device such as a tablet,

Timeband setup

week.

week.

default timeband 0 set:
ON = 00:00, OFF = 23:59.

Enable APN . .
smartphone, laptop or PC. Also see notes on page 22 and page 39 for more information.
1 progammable 1 progammable 9 progammable 1 progammable
Call button timeband inc. days of the | timeband inc. days of the | timebands (1-9). With timeband inc. days of the

week.

Access Control
Timeband setup

10 progammable access
control timebands (0-9)
inc. days of the week for
proximity fobs/cards,
access codes and DTO.

10 progammable access
control timebands (0-9)
inc. days of the week for
proximity fobs/cards and
DTO numbers only.

N/A

10 progammable access
control timebands (0-9)
inc. days of the week for
DTO numbers for relay

1 only.

Access Level setup

10 programmable access
levels (0-9): access level
name; access control
timeband assignment (0-
9); reader ID assignment
(1-8). For proximity fobs/
cards, access codes and
DTO.

10 programmable access
levels (0-9): access level
name; access control
timeband assignment (0-
9); reader ID assignment
(1-8). For proximity fobs/
cards and DTO numbers
only.

N/A

10 programmable access
levels (0-9): access level
name; access control
timeband assignment
(0-9) for DTO numbers for
relay 1 only.

Free Access Timeband
setup (GSM module)

10 progammable free
access timebands (0-9)
inc. days of the week;
AUX1, AUX2 or relay;
latch or momentary.

10 progammable free
access timebands (0-9)
inc. days of the week;
AUX or relay; latch or
momentary.

10 progammable free
access timebands (0-9)
inc. days of the week;
AUX or relay; latch or
momentary.

10 progammable free
access timebands (0-9)
inc. days of the week;
relay 1, 2 or 3; latch or
momentary.

GSMSK PC Software - Programming Manual
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General settings

Master code (default
'1111"); Balance check
string; Master telephone
no.; AUX2 message: 32
characters (max.); Speech
board volume: 0-99;
Speech board mode
enable/disable;

Speaker volume: 0-14;
Microphone volume: 0-7;
DTMF tone after answer
(button 1 primary only);
DTMF tone after answer
(button 1 divert only);
DTMF tone after answer
delay: 1-12;

Proximity bytes setting:
2,3 or 4 bytes;

Proximity enable/disable.

Master code (default
'1111"); Balance check
string; Master telephone
no.; Speaker volume:
0-14; Microphone
volume: 0-7; DTMF tone
after answer (button 1
primary only); DTMF tone
after answer (button 1
divert only); DTMF tone
after answer delay: 1-12;
Proximity bytes setting:
2,3 or 4 bytes;

Proximity enable/disable.

Master code (default
"1111"); Admin code
(default '0000"); Trade
code (default '2222");
Balance check string;
Master telephone no.;
Speech board volume:
0-99; Speech board
mode: disabled,
individual or combined
speech playback;
Speaker volume: 0-14;
Microphone volume: 0-7;
Language: English/
Italian/Spanish/
Portuguese/French/
German/Czech/Croatian/
Dutch/Polish/Slovenian/
Danish/Norwgian/
Hebrew; Proximity bytes
setting: 2, 3 or 4 bytes;
Display switch time:
0-255; Proximity enable/
disable.

Master code (default
'1111"); Balance check
string; Master telephone
no.; AUX1 message: 32
characters (max.); AUX2
message: 32 characters
(max.); AUX3 message:
32 characters (max.);
Speaker volume: 0-12;
Microphone volume:
0-24; Start Phone ID:
001-180 (default 150);
End Phone ID: 001-180
(default 150); Entrance
ID: 1-99 (default 1).

Integrated bootloader
function

Available for all current GSM systems for updating the GSM intercom's firmware.

OTHER KEY FEATURES OF THE SOFTWARE

Other than the key programming features shown in the table the GSMSK software also allows the user to:

+ Check and update the GSM'’s signal strength and bit error rate (BER);

« Check the GSM’s current firmware;

+ Check the current balance of the SIM (for pay as you go SIM’s only that have been setup correctly);
+ Set and check the time and date with the PC;

- Download, display and then save an event log;

« Open a previously saved event log;

« Search for a specific event or events;

« Printan event log;

+ Upload/download and edit a company logo (available for the digital GSM only);

« Import and export programmed numbers (calls), dial to open numbers (DTO), proximity fob/cards from and to Excel files;

« Import an old .dat file (containing programming settings, call setup etc. from previous GSM intercom models);

« Print a copy of the GSM settings, call button setup, dial to open (DTO) setup and programmed proximity fob/card numbers.

IMPORTANT NOTE: Before using the PC software the GSM system being programmed MUST first be installed (a registered
standard size SIM (25mm x 15mm) fitted, GSM antenna connected, 12Vdc power connected and the GSM intercom powered up
and initialised, also refer to the notes ‘Fitting the SIM & Connecting Power’ on pages 7 - 9) following the installation instructions
from the relevant GSM technical manual mentioned on page 4.

GSMSK PC Software - Programming Manual 66251720-EN -V2.0 - 15/04/19
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INSTALLING THE PC SOFTWARE

The connection to the GSM intercom or module and the PC can be made via the micro USB cable connection between the two units.
Alternatively for the GSM4K series, digital GSM and the Art.2270 GSM module the RS485 bus connection can be used with the Art.481
RS485 to USB converter (also refer to connection diagrams on pages 10 - 12). Before connecting the GSM intercom or module to the
PC the software must first be installed with the relevant drivers.

IMPORTANT NOTE: The GSMSK PC software is a windows based software and therefore does not support MAC or Android devices.
The minimum PC requirements are: Windows 7 (Service Pack 1) or later and should have the .NET 4 framework installed.

USB DRIVER INSTALLATION

First install the USB drivers for the micro USB cable. Follow the steps below to install the driver:
1.Insert the GSMSK installation CD into the CD-ROM drive of the PC;
2.Select‘RUN'from the start menu;

3.Type in 'D:\CDM21224_Setup.exe’then press the ‘OK’ button (where D:\ in this example is the CD-ROM drive of the PC being
used, please note that this may vary from PC to PC);

4. The relevant driver for the USB cable will be installed.
GSMSK SOFTWARE INSTALLATION

After the USB driver has been installed follow the steps below to install the PC software:

1.Insert the GSMSK installation CD into the CD-ROM drive rﬁ! GSMPro2 e )|

of the PC (if it hasn't already been done); Welcome to the GSMPro2 Setup Wizard

2.Select’RUN'from the start menu; _ W VI DEX
3. Type in ’DI\SetU p exe’ then press the zo K’ bUtton Where The installer will guide you through the steps required to install GSMPro2 on wour computer,

D:\ is the CD-ROM drive of the PC being used, please
note that this may vary from PC to PC);

4. After a brief period the GSMSK setup wizrad window
will appear, as shown in Fig.1;

5.Follow the on screen instructions to Complete the WARNING: This computer program is protected by copyright law and intemational treaties.
. . . Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
SOftWa re insta ||at|0n, or criminal penalties, and will be progecuted to the maximum extent possible under the law.

6.The GSMSK software icon will appear on the PC’s
desktop.

Cancel < Back Mest »

Fig. 1
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Before connecting the GSM intercom to the PC the GSM antenna must be connected to the GSM module, a registered SIM card fitted
into the SIM holder on the back of the module and 12Vdc power connected. The following steps advise how to do this for each GSM
system (these steps can also be found in the relevant GSM technical manual previously mentioned on page 4).

FOR THE GSM4K SERIES, GSMVRK SERIES & ART.2270 GSM MODULE

1.

On the GSM4K module slide the SIM holder on the back
of the unit to the left until it ‘clicks; as shown in Fig.2 (in
the case of the GSMVRK and Art.2270 GSM modules
slide the SIM holder to the right).

. The SIM holder is hinged and will open out to the left,

see Fig.3 (in the case of the GSMVRK and Art. 2270 GSM
modules it will open out to the right).

. Place the SIM card into the holder (it will only fit one

way, see Fig.4) and fold the holder back down, see
Fig.5.

. Slide the SIM holder back to the right until it ‘clicks; see

Fig.6 (in the case of the GSMVRK and Art.2270 GSM
modules slide it back to the left).

. Once the SIM is in place connect the appropriate call

buttons following the examples shown in the relevant
GSM technical manual.

. Connect the Art.432 GSM antenna and then connect

the 12Vdc power supply but DO NOT power up the
system yet.

. Follow the initialisation process for the relevant GSM4K,

GSMVRK or Art.2270 GSM modules below (the power
up initialisation process can also be found in the
appropriate GSM technical manual mentioned on page
4).

c\‘c\'

Fig. 2

r—]
[
-

Fig.3

POWER UP INITIALISATION SEQUENCE FOR THE GSM4K SERIES

The GSM4K module requires approximately 30 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons during this time.

1. First check all the connections have been made correctly and when ready power up

the system.

flash until the end of the initialisation process).

flash while it registers with the chosen network.

. The busy LED will start to flash continuously, as shown in Fig.7 (this will continue to

. Two short beeps will be heard from the GSM module followed by a 15 second delay.

Fig. 4 Fig.5
Slicks
004 =
Fig. 6
{@:.
O Y
O s
O o
Fig.7

has registered with the network and is ready to begin programming.

. Next a single short beep will be heard followed by another 15 second delay.

. Finally another single short beep will be heard and the busy LED will continue to

. After afurther delay the busy LED will stop flashing to indicate that the GSM module

GSMSK PC Software - Programming Manual
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POWER UP INITIALISATION SEQUENCE FOR THE GSMVRK SERIES

The GSMVRK module requires approximately 30 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons during this time.

1. First check all the connections have been made correctly and then power up the
system.

2. Two short beeps will be heard from the GSM module and the busy LED will switch
ON, as shown in Fig.8.

3. After approximately 10 seconds the busy LED will start to flash for a further 10
seconds and then emit a single beep, as shown in Fig.9.

4. The busy LED will continue to flash while it registers with the chosen network.

5. After afurther delay the busy LED will stop flashing to indicate that the GSM module
has registered with the network and is ready to begin programming.

POWER UP INITIALISATION SEQUENCE FOR THE ART.2270 GSM MODULE

The Art.2270 GSM module requires approximately 20 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons on the intercom panel
during this time.

1. First check all the connections have been made correctly and then power up the
system.

2. The red LED (LED1) will switch ON for approximately 5 seconds, as shown in Fig.10.

3. After this the red LED (LED1) will continue to flash while it registers with the chosen
network, as shown in Fig.11.

4. After a further delay the red LED (LED1) will stop flashing, as shown in Fig.12, to
indicate that the GSM module has registered with the network and is ready to begin
programming.

\VI DEX

THE POWER TO SECURE

8
BEEP_/
SPEAK BUSY OPEN &P,

O @ O

Fig. 8

Bg
SPEAK BUSY OPEN

O @ O

Ep!

Fig.9

UsB

LED2 [T

EU‘I
R25 (M
LED1 M o
R24 [
' [
—_

Fig. 10

.

1 5 N
ocooopn = EE O
REEN USB
c:u.un:e
— —
Fig. 11
] 5 o o
oooop HOEO
Qa3 UsB
Q:Luﬂie
— —
Fig. 12
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FORTHE DIGITAL GSM (ART.4812 / ART.4812R)

1. First slide the SIM holder on the back of the digital GSM
module down until it ‘clicks; as shown in Fig.13. C\'\C\(\.

2. The SIM holder is hinged and will open out, see Fig.14.

3. Place the SIM card into the holder (it will only fit one
way, see Fig.15) and fold the holder back down, see
Fig.16.

Fig.13 Fig. 14

4. Slide the SIM holder back up until it ‘clicks; see Fig.17

5. Once the SIM is in place connect the Art432 GSM l
antenna and then connect the 12Vdc power supply but
DO NOT power up the system yet.

6. Follow the initialisation process for the digital GSM Fig. 15 Fig. 16
below (this can also be found in the Digital GSM
technical manual).

T
click!
N]dm]do
T (@)
(D)
Tt
Fig. 17

POWER UP INITIALISATION SEQUENCE FOR THE DIGITAL GSM (ART.4812 / ART.4812R)

The digital GSM intercom requires approximately 25 - 30 seconds too initialise properly.

We recommend NOT sending any SMS messages or pressing buttons during this time. W G S FI-I ]
e llnm
1. First check all the connections have been made correctly and then power up the VIDEX
system. VER DG4.0.0
2. The graphical display and the keypad buttons will illuminate. PLEASE WAIT...
Fig. 18

3. After approximately 5 seconds the display will show the Videx GSM logo and current
firmware version number, as shown in Fig.18.

3 |
4. After a further 10 seconds the GSM will emit a beep and below the Videx logo it will w G S I : I - I

indicate the digital GSM is registering with the network, as shown in Fig.19.
VIDEX

5. After a further delay the display will then show the default welcome screen, refer to REGISTERING. .. m
Fig.20 for the Art.4812 and Fig.21 for the Art.4812R below. The digital GSM is ready
to begin programming. PLEASE WAIT...

Fig. 19
The date and time is shown along the
bottom of the display and the signal is F A
indicated at the top right corner of the
display. Enter Number

Enter Number «Or Search »

18/11/16 08:35 18/11/16 08:35
Fig. 20 Fig. 21
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For the GSM4K series (Art.4810, GSM PRO intercom) there are two options for connecting to a PC: via a USB connection or via an
RS485 connection. Both methods of connection are to allow for ease of programming and monitoring using the software.

OPTION 1: USB CONNECTION

The GSM4K (PRO) series module can be
connected using a standard micro-USB
to USB cable as shown in Fig.22. This
method of connection is primarily used for
programming and setup of the GSM module.

OPTION 2: RS485 CONNECTION

The GSM4K (PRO) series module can also be
connected using an RS485 bus connection
via an RS485 to USB converter (Art.481) as
shown in Fig.23. This method of connection,
like option 1, can be used for programming
and setup of the GSM module, but can also
be used in instances where a permanent
connection to a PCis required for monitoring
purposes and downloading event logs.
When connected in this way the GSM
module can only be connected as a ‘one-to-
one’ bus connection to the PC, another GSM
intercom cannot be connected on the same
RS485 bus to the PC.

Art.4810

GSM PRO intercom

WX
VIDEX

Made in Italy

abcdef gl12345¢6738
UB 2220020020022 0222@®°

PC

;xﬁ =ooodeoooovlore
input :
micro-USB to USB cable
]
Fig. 22
switch to RS485 position
Art.4810 PC

GSM PRO intercom

W
VIDEX

Made in Italy

)
*120Q resistor L

def g123456738
Q00000 ROO

éUS termination

jumper in the
] closed position

Pleeoclereeleeae|
* For end of line termination a 120 Ohm resistor /
must be fitted across the RS485 terminals A RS485 cable USB cable
and B, as shown in Fig.23. N~
Fig. 23
GSMSK PC Software - Programming Manual -11- 66251720-EN -V2.0- 15/04/19
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The GSMVRK series (vandal resistant GSM) intercom also includes a micro-USB connection allowing the module to be connected to
a PC for ease of programming and for downloading the event log.

USB CONNECTION

The GSMVRK series (vandal resistant GSM)
module can be connected using a standard
micro-USB to USB cable as shown in Fig.24.

CONNECTING THE DIGITAL GSM TO A PC

Antenna

500mA

O VR4KGSM-0
W VR4KGSM-1
O VR4KGSM-2
O VR4KGSM-3

Antenna
Wiegand

|

Art.150 &novweas

DC Input: 12Vde ==

—a

WVIDEX

| —

=
OOV [Frr o
rl |
1

i

micro-USB to USB cable

PC

The digital GSM intercom (Art.4812/Art.4812R), like the GSM4K series module includes two options for connecting to a PC: viaa USB
connection or via an RS485 connection. Both methods of connection are to allow for ease of programming and monitoring using

the software.
OPTION 1: USB CONNECTION

The Art.4812 digital GSM can be connected
directly to the PC using a standard micro-
USB to USB cable as shown in Fig.25.

Art.4812 Digital GSM

PC

® ®
—USB
A
;NB]RSM!S
12v
ov
PTE
Al
TRD
A0
w WX
) NO Made in Italy @
g
®
a a a ‘?:
micro-USB to USB cable
GSMSK PC Software - Programming Manual -12- 66251720-EN -V2.0 - 15/04/19
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OPTION 2: RS485 CONNECTION

The Art.4812 digital GSM can also be connected using an RS485 bus connection via an RS485 to USB converter (Art.481) with a
standard USB cable then connected diretly to the PC, as shown in Fig.26.

switch to RS485 position PC
*120Q resistor Art.4812

Digital GSM
- RS232 3
mnjz Art. 481 } BUS termination
d USB-Serol Comverter jumper in the
closed position
—use J i
A [0
;NJnsns - o

€10

.|
1
|
1
1
T
|
|
|
1

i 1 o

i
l
[}
: « W
: O NO Made in Italy @
! i
[}
\ ® USB cable
. | a A a ¥
[}
12Vvdc ]
power : N
nput | IR RS485 cable
| ]
Fig. 26

* For end of line termination a 120 Ohm resistor must be fitted across the RS485 terminals A and B, as shown above in Fig.26.

CONNECTING THE ART.2270 GSM MODULETO A PC

The Art.2270 GSM modaule, like both the GSM4K series and digital GSM intercom, includes two options for connecting to a PC: via
a USB connection or via an RS485 connection. Both methods of connection are to allow for ease of programming and monitoring
using the software.

OPTION 1: USB CONNECTION

The Art.2270 GSM module can be connected using a standard micro-USB to USB cable as shown in Fig.27.This method of connection
is primarily used for programming and setup of the GSM module.
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OPTION 2: RS485 CONNECTION

The Art.2270 GSM module can also be connected using an RS485 bus connection via an R5485 to USB converter (Art.481) with a
standard USB cable then connected diretly to the PC, as shown in Fig.28.
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Fig. 28

* For end of line termination a 120 Ohm resistor must be fitted across the RS485 terminals A and B on the GSM module, as shown
above in Fig.28.

IMPORTANT NOTE: For each of the GSM series modules the USB method of connection is not intended for a permanent connection
to a PC and should only be used for programming and downloading of events. For a permanent connection solution where
monitoring may be required then the RS485 method of connection should be used (with the exception of the GSMVRK series
module which does not have an RS485 bus connection).

It should also be noted that when the GSM module is connected using the RS485 method the GSM module can only be connected
as a‘one to one’ bus connection to the PC, another GSM module cannot be connected on the same RS485 bus to the PC.
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PROGRAMMING WITH THE PC SOFTWARE (VER 4.0.0.10 OR LATER)

After all the relevant drivers and the software have been installed on the PC, connect the GSM intercom to the PC via the USB cable

(refer to USB connection diagrams on pages 11 - 14).
LAUNCHING THE SOFTWARE

To launch the software ‘double click’ on the GSMSK icon on the
PC’s desktop.

VX
GSM

After a brief delay the start up window will appear, see Fig.29.

The software will search through the PC's COM ports (this can be
seen at the top of the start up window) and check for any GSM
modules connected to it. If the software cannot detect a device
the panel type window will appear, as shown in Fig.30.

WVIDEX

Widex device not found on any avaiiable ports

. VIDEX GSM
+« —~ INTERCOM

P

|

Version 4.0.0.10

Copyright© 2018

Fig. 29
Four options are available from this window:
PANEL TYPE X3 DIGITAL GSM, VX2200 GSM, VR GSM and
Panel could not be detected, please choose the panel type GSM PRO.
‘ DIGITAL GSM ‘ ‘ WX2200 GSM ‘ ‘ VR GSM ‘ ‘ GSM PRO ‘
Fig. 30

PANEL TYPE SELECTION

Select the panel type required by clicking on the relevant button to open the main programmer window.

« For the digital GSM (Art.4812 / Art.4812R) click on the DIGITAL GSM button.

« For the VX2200 series (Art.2270 GSM module) click on the VX2200 GSM button.

- For the vandal resistant GSM (GSMVRK series, Art.150) click on the VR GSM button.

« For the 4000 series GSM module (GSM4K series, Art.4810) click on the GSM PRO button.

THE MAIN PROGRAMMER WINDOW

Once the required selection has been made the main
programmer window will appear (as shown in Fig.31). Just below
the Communication Port Setup heading and below the COM port
drop down list the type of GSM module that was selected from
the panel type 'pop up' window will be shown.

VIDEX GSM INTERCOM 4.0.0.10 - o x
File Data Sort Language About
MAIN SETTINGS ACCESSTIMEBANDS CALLSETUP DIALTOOPEN PROX CODES EVENTS

Signal Strength Bit Eror Rate (BER)

Check Firmware
Update Set Time Check time
Communication Port Setup
Status
GSMPRO Auto Detect

I oFF une Videx device not found on any available ports

Fig. 31
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If the software has detected the GSM module the
main programmer window will show it as ON LINE

Communication Port Setup

Status

COM1

in green at the bottom left corner of the window
and the status icon will be ticked in green, refer to
Fig.32. If the software has not detected the GSM
module then it will show it as OFF LINE in red at
the bottom left corner of the window and the
status icon will be crossed in red, refer to Fig.33.
When OFF LINE it will also show to the right of
the progress bar ‘Videx device not found on any

HWonune |

GSMPRO

Refresh List .
Auto Detect

available ports’, refer to Fig.151 on page 49.
Fig. 32
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Fig.33

CONNECTING THE SOFTWARE TO THE GSM MODULE (ON LINE)

If the software is showing the GSM module as OFF LINE you will
first have to check the COM ports through ‘device manager’ on
the PC to see which port the USB cable is connected to. Once
the COM port has been determined follow the steps below:

1. Click on the ‘Refresh List’ button on the software;

2. From the drop down list of available COM ports,
select the port that the USB cable (GSM module) is
connected to;

3. Click on the ‘Auto Detect’ button.

The software will check through the COM ports and after a
brief period the GSM module will be shown as being ON LINE
in green and show ‘Videx device found and on line’ along the
bottom of the main programming window, see Fig.34, also
refer to Fig.152 on page 49.

THE MAIN PROGRAMMING WINDOW

VIDEX GSM INTERCOM 4.0.0.10
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Videx device found and on line

Fig. 34

Regardless of which GSM module (GSM4K series, GSMVRK series, the Art.2270 GSM module or digital GSM) is connected to the PC
software the main programming screen will display the same features. On this main screen it is possible to do the following:

CHECKING THE SIGNAL STRENGTH (INC. BER)

Click on the ‘Update’ button to retrieve the signal strength from the GSM module.

The signal strength will be between 1 - 31, whereby 31 is excellent and 1 is poor (a good
signal is indicated by green bars, a poor signal is indicated by red bars), see Fig.35.

A signal strength of at least 10 is required for the system to work satisfactorily. When
checking the signal strength the software also confirms the BER (Bit Error Rate). Ideally the
BER should be as low as possible (a low BER is good and is indicated by green bars whereas

a high BER is poor and is indicated by red bars).

CHECKING THE BALANCE (ONLY APPLICABLE FOR PAY AS YOU GO SIM)

For this to work you must first store the balance check string required by the service
provider in the balance check string field on the settings screen. For example, the balance
check string *#1345# is used by Vodafone to retrieve the current balance.

When the balance check string has been stored and uploaded to the GSM modaule, clicking
on the ‘Check Balance’ button will retrieve the current balance from the GSM, see Fig.36.

Refer to the relevant GSM technical manual, previously mentioned on page 4, to see the

available balance check strings.

Signal Strength Bit Emror Rate (BER)

Excellent (30)

Update

Fig. 35

19.20.

Check Balance

Fig. 36
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Click the ‘Check Firmware’ button to retrieve the current firmware version of the GSM

module connected to the PC, see Fig.37. This will be useful to technical support should VER4K3.0.0

you need to call for assistance and can also give an indication of the functions available for

the GSM module. Check Fimware
Fig. 37

SETTING THE TIME & DATE

Click the ‘Set time’ button to synchronise the time & date of the GSM module with the time

& date of the PC, see Fig.38. Cet time
Fig. 38

CHECKING THE TIME & DATE

Click the ‘Check time’ button to confirm the current time & date settings in the GSM

module, see Fig.39. Check time
Fig. 39

COMMUNCATION PORT SETUP

Although the communication port should setup automatically when the software is started it is also possible to manually setup the

communication port.

If the communication port status is showing as OFF LINE, as shown in Fig.40, follow steps 1 to 3 (referring to the notes‘Connecting
the Software to the GSM module ONLINE’ on the previous page). The software will find the available communication port the GSM
module is connected on and when the device is found the status will change to ON LINE, as shown in Fig.41.

Communication Port Setup Communication Port Setup
B Status Status
com3 - [ Refreshlst | Q CoM1 - | Refeshlst | \_)
GSMPRO | MtoDetect | GSMPRO | AdoDetect |
Fig. 40 Fig. 41

MOBILE PHONE

The mobile phone image that is shown on the main programming screen, see Fig.42, can be
used like a normal mobile phone to make calls from the GSM module connected. This can be
useful when setting up the GSM unit’s SIM card with functions such as switching OFF voice mail
and text alerts or listening to the SIM cards balance through the GSM module’s speaker. To use
the software’s mobile phone follow the steps below:

1. Enter the mobile number of the SIM that is in the GSM module, using the keypad;
2. Click on the call button @ to start the call;

3. Click on the end call button @ to end the call;

4. To clear the mobile phone display press the clear button ‘C’.

IMPORTANT NOTE: After making any changes to the settings and stored telephone numbers
on the PC software they must then be uploaded to the GSM module before they will take
effect. It is advisable to save these changes before uploading.

Fig. 42
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The settings screen shows the different features and settings that are available on the GSM module that is connected to the PC
software. It should be noted that the appearance of this screen will vary between the different GSM systems (GSM4K PRO series,
GSMVRK series, digital GSM and the Art.2270 GSM module). The features and settings displayed is based on the key features that are
shown in the table on pages 4 and 5 of this manual.

THE SETTINGS SCREEN

The settings screen displayed for each of the GSM systems are very similar with the exception of some features. Below Fig.43 shows
the settings available for the GSM4K series module, Fig.44 shows the settings available for the GSMVRK series module, Fig.45 shows
the settings available for the digital GSM module and Fig.46 shows the settings available for the Art.2270 GSM module. The features
and settings are broken down into 5 groups: Times, Modes, Service Interval SMS, Time Bands, Enable APN and General Settings.

File Data Sort Language About

MAIN SETTINGS ACCESS TIME BANDS CALLSETUP DIAL TO OPEN

PROX EVENTS

VIDEX GSM INTERCOM 4.0.0.10 - x
File Data Sort Language About
MAIN SETTINGS ACCESS TIMEBANDS CALLSETUP DIALTOOPEN PROX CODES EVENTS
Times General Settings
Call Ti 40 % Relay Ti 5 =
ok G Master Code -1111
Divert Time 15 | Aux Out 1 Time 5 =
Auto Dial (Days) fi] 2] Aux Out 2 Time 5 2| Balance Check String |:|
Master Telephone No. l:l
Modes
Pux 1 Mode |0n When Triggered ~ | AUXZ Message
Enable DO functi Speak "Door Open’
SR U e - Speech Board Volume a5 S
Enable D# function [0  Speak Gate Cpen’
Enable Silent Dialing O Speech Board Mode |Enab|ed v|
End on last divert O
Senvice Interval SMS Speaker Volume o -
Next Service Date: 01/01/00
i E] Microphone Volume 5 S
Message:
DTMF tone after answer
Tele No. to SMS: button 1 primary
DT et e
OFF  Su Mo Tu WeTh Fr Sa DT:";t "’:ﬂ
A one after answer 3 2
) REIEE B L B YD O o
Fusnty s
Enable Proximity 0
Enable APN O APN
User APN User
PW APN PW
| I o LiNe Videx device found and on line
Fig. 43
VIDEX G5M INTERCOM 4.0.0.10 X

GSMA4K Series

GSMVRK Series

Times General Settings
Call Tir 40 % Relay Ti 5 o
T s Master Code -1111
Divert Time 15 % Aux Out 1 Time 5 =
Auto Dial (Days) 0 et Balance Check String l:l
Master Telephone No l:l
Modes
Aux 1 Mode |or, When Triggered V| Speaker Volume 10 o
Enable DO function [1  Endonlast divert Il
Microphone Volume 5 L
Enable D#function O
Enable Silent Dialing O DTMF tone after answer
button 1 primary
Service Interval SMS Eummog:f:ﬁ onawer
Next Service Date: 01/01/00
S ) DTMF tone after answer 3 L
Message: delay
Foune s
Tele No.to SMS:
Time Bands Enable Proximity O
OFF Su Mo Tu We Th F Sa
» INE|EE B 8 O 88 B o
Enable APN ] APN
User APN User
PW APN PW
I! ON LINE Videx device found and on line
Fig. 44
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VIDEX GSM INTERCOM 4.0.0.10 = X
File Data Sort Language About
MAIN SETTINGS ACCESS TIMEBANDS CALLSETUP PROX EVENTS SCREENS
Times General Settings
Call Time 40 +| Relay Time 5 o
Master Code
Divert Time 15 | Aux Out 1 Time 5 =
Auto Dial {Days) 0 = Admin Code
Trade Code
Modes
Aux 1 Mode |On When Triggered o | Balance Check String I:l
Enable DD functi Speak "Door Open’
Enable D# function [0  Speak Gate Open’
Enable Silent Dialling O Speech Board Volume a5 3
End on last divert
G O Speech Board Mode [Speak numbers whole v
Next Service Date: 01/01/00
ervice Late E] Speaker Volume 10 2
Message:
Microphone Volume 5 2
Tele No.to SMS:
Time Bands G
ON OFF ON OFF ON OFF
0 0000 2 |[23592 | 1 [op00[s]] [235es]] 2 [000fed| (23588 | Proximty Bytes
3 0000 2| [2359 (2| 4 0001s| 2358 2| 5 [0000[s] (2859 5] i Time i E
6 (000018 2359l 7 [pnools| (2359t 8 [opo0fd|[23se s
9 |00:00 | [23:59 |2 Enable Proximity O
Enable APN [l APN
User APN User
PW APN PW
| I o LiNe Videx device found and on line
Fig. 45
VIDEX GSM INTERCOM 4.0.0.10 = O X
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Digital GSM Module
(Art.4812/ Art.4812R)

Art.2270 GSM Module

File Data Sort Language About
MAIN SETTINGS ACCESS TIME BANDS CALLSETUP DIALTOOPEN DIALTOOPEM 2 DIALTO OPEN 3 EVENTS
Times General Settings
Call Time 40 % Relay 1 Time =
Master Code
Divert Time 15 % Relay 2 Time 5 3
Auto Dial {Days) ] =] Relay 3 Time 5 =/  Balance Check String |:|
Modes
Aux 1 Mode Triggers relay 1 |  AUX1 Message
Aux 2 Mode V
e A2 ez
Aux 3 Mode Triggers relay 3 o
Enable DO function [  Endonlast divert [0 AUX3 Message
Enable D# function Il -
Service Interval SMS Soekaokinie 10 -
Next S Date: 0101400
S ] Microphone Volume 5 2
Message:
DTMF tone after answer
Tele No. to SMS: 1D 1 primary
DTMF tone after answer
Time Bands D 1 divert 1 ALT
OFF Su Mo Tu We Th F Sa I D
one er answer 3 :
o
Start Phone 1D 150 2
End Phene ID 150 2
Enable APN O APN
User APN User
PW APN PW
| I on Line Videx device found and on line
Fig. 46
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TIME SETTINGS

Initially when the settings screen is selected each field will show

the default time settings. The example, Fig.47, shows the default Times

times for the GSM4K (PRO) series module where the ‘Aux Out 2 Call Time 40 |2 Relay Time 5 =
Time' is only applicable for this module. Divert Time 15 2| A Out 1 Time 5 3
The time settings can be adjusted using the up (A) and down Auto Dial {Days) 0 5| AwxOut 2 Time 5 2

(V) buttons to the right of the field.

CALLTIME
Fig. 47

This is the maximum length of a call before it automatically
clears down (between 20 - 240 seconds). The default setting is 40
seconds and can be adjusted in multiples of 20 seconds for the
GSM4K and GSMVRK modules.

DIVERT TIME

This is the time in which (from 1 - 99 seconds) the GSM module will ring the programmed telephone number before it cancels the
initial call and then diverts to the next programmed (divert) number. The default setting is 15 seconds.

AUTO DIAL (DAYS)

This is the number of days the GSM module will wait without a call being made before it makes a short call to keep the system live
and connected on the network (from 1 - 99 days). The default setting is disabled.

DELAY CALL (FORTHE ART.2270 GSM MODULE ONLY)

The delay call time is the time delay (from 0 - 255 seconds) from when the call button is pressed on the intercom panel to when the
Art.2270 GSM module starts to dial the programmed telephone number.

RELAY TIME (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)
This is the relay activation time (from 1 - 99 seconds). Set the relay time to ‘0’ for latching. The default setting is 5 seconds.
RELAY 1, RELAY 2 AND RELAY 3 TIME (FOR THE ART.2270 GSM MODULE ONLY)

This is the relay activation time for relays 1, 2 and 3 respectively (from 1 - 255 seconds). Set the relay time to ‘0’ for latching. The
default setting is 5 seconds.

AUX OUT 1 TIME

This is the switched 'OV’ time for the auxiliary output: A1 for the GSM4K module and AO for the GSMVRK module and digital GSM
(which can be set from 1 - 99 seconds or 0 = latching). The default setting is 5 seconds.

IMPORTANT NOTE: This time setting is only applicable when:

» On the GSM4K module the auxiliary output A1 mode is set to either mode 01 - ‘On When Triggered’ or mode 04 - ‘On
At Beginning Of Call For Aux Out Time’;

+ On the GSMVRK and digital GSM modules the auxiliary output AO is set to mode 01.

When the time is set for latching the auxiliary output A1 mode must be set to mode 01:‘On When Triggered; (also see notes
below for the different mode settings).

AUX OUT 2 TIME (FOR THE GSM4K SERIES MODULE ONLY)

This is the switched ‘OV’ time for auxiliary output A2 (from 1 - 99 seconds or 0 = latching). The default setting is 5 seconds.
MODE SETTINGS

Under the modes section the mode (Aux 1 Mode) of auxiliary output A1 (for the GSM4K series module) and the mode (Aux 1 Mode)
of auxiliary output AO (for the GSMVRK series and digital GSM modules) can be set. In the case of the Art.2270 GSM module as there
are 3 auxiliary outputs (A1, A2 and A3) there are 3 auxiliary settings (Aux 1 Mode, Aux 2 Mode and Aux 3 Mode).

There are 6 mode options for the GSM4K series module, see Fig.48, and 3 mode options for the GSMVRK series and digital GSM
modules, see Fig.49. The default mode for the GSM4K, GSMVRK and digital GSM modules is set to mode: 01 ‘On When Triggered;
this can be seen in the Aux 1 Mode drop down list.

For the Art.2270 GSM module each auxiliary output has 7 mode options, see Fig.50, where the default for each is set to mode: 000
‘Triggers relay 1’ for auxiliary A1; ‘Triggers relay 2’ for auxiliary A2; ‘Triggers relay 3’ for auxiliary A3, which can be seen in the
respective Aux Mode drop down list.
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Modes

Auee 1 Mode
Enable DO function
Enable D# function

On When Triggered l:]

On During A Call
On When Triggered
Used For Status Indicator

Modes

A T Mode
Enable DO function
Enable D# function

0On When Triggered t]

On During A Call
On When Triggered
O_n_}-‘\t Beginning Of Call For Aux Out TIE

Used To Divert Calls To Master Mumber
On At Beginning Of Call For A Out Time
L:seld to enable/disable dial open function

Enable Silert Dialling
End on last divert

Enable Silert Dialling | DTO 0-899 by timeband [}
End on last divert [

Fig. 48 Fig. 49

T From the Aux 1 Mode (Aux 2 Mode or Aux 3 Mode) drop down

fux 1 Mode Triggers relay 1 l:] list, refer to Fig.50, the required auxiliary output mode can be

Aux 2 Mode Triggers relay 1 selected. The list of modes available for the respective GSM
CEm Sl module can be seen in the tables below.

Aux 3 Mode Relay 1 on for length of call

Relay 1 on at beginning of call for relay time
Apartment alam, triggers relay 1

Apartment alam, send SM5 1

Apt door release, trigger relay 1, door (D 1

Enable D0 function
Enable D# function

Fig. 50

GSM4K module GSMVRK and Digital GSM modules

Aux 1 Mode |Description Aux 1 Mode |Description
00 On During Call 00/000 |On During Call
01 On When Triggered (default) 01/001 On When Triggered (default)
02 Used For Status Indicator 02/002 |On At Beginning Of Call For Aux Out Time
03 Used to Divert Calls to Master Number
04 On At Beginning Of Call For Aux Out Time
05 Used to enable/disable dial to open function

Art.2270 GSM module

Aux 1, 2, 3 Modes Description
000 Triggers relay 1 (or relay 2 or relay 3 respectively, default)
001 Send SMS 1 (or send SMS 2 or send SMS 3 respectively)
002 Relay 1 on for length of call (or relay 2 on or relay 3 on respectively)
003 Relay 1 on at beginning of call for relay time (or relay 2 on or relary 3 on respectively)
004 Apartment alarm, triggers relay 1 (or triggers relay 2 or triggers relay 3 respectively)
005 Apartment alarm, send SMS 1 (or send SMS 2 or send SMS 3 respectively)
006 Relay triggered by door ID (ID = relay number 1, 2 and 3 only)

ENABLE DO FUNCTION

When this box is ticked it will enable the ‘dial 0 on answer’ function on the GSM module. The default setting for this is switched OFF
(disabled). When this is enabled the user receiving the call from the GSM module must press ‘0" after the call is answered to accept
the call thereby preventing the call being diverted to the next number.

ENABLE D# FUNCTION

When this box is ticked it will enable the ‘press #' (hash) function on the GSM module. Once enabled the user must press the ‘#’
button on their phone before pressing any other function button (with the exception of when the user needs to enter the 4 digit
programming code “1111’). By default this setting is switched OFF (enable D# mode set to 00).

IMPORTANT NOTE: The user will have up to 3 seconds in which to press another function button after pressing the‘#' button on
their phone. If the user has not pressed another button within the 3 seconds then they will have to press the ‘#' button again.

ENABLE SILENT DIALING (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

When this box is ticked a ringing dial tone will not be heard from the GSM module’s speaker, instead a series of beeps will be heard
every few seconds. By default this setting is switched OFF (silent dialling mode 01, i.e. a normal ringing dial tone will be heard).

END ON LAST DIVERT
When this box is ticked it will enable the ‘end on last divert’ feature on the GSM module. By default this feature is disabled (the tick
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box is unchecked). Once enabled the GSM module will ring each programmed divert number and if the next divert number is not
answered it will then proceed to ring the next programmed divert number. If however there is no other divert number programmed
into the module it will simply end the call.

SPEAK’'DOOR OPEN’ (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

When this box is ticked (and the speech board mode is enabled) the GSM intercom will announce ‘the door is open’ when the
onboard relay is activated, by default this box is unchecked.

SPEAK'GATE OPEN’ (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

When this box is ticked (and the speech board mode is enabled) the GSM intercom will announce ‘the gate is open’ when the
onboard relay is activated, by default this box is ticked and the feature enabled.

DTO 0-899 BY TIMEBAND (FOR THE GSM4K SERIES AND GSMVRK SERIES ONLY)

When this box is ticked (and a time period setup using the timebands feature) it will only allow the dial to open numbers that are
stored in memory locations 000 - 899 to work during the time period setup. Any time outside of the programmed time period then
these dial to open numbers will not work. For any dial to open numbers that are stored in memory locations 900 - 999 will continue
to work as normal regardless of whether this feature is enabled or disabled. By default this box is unchecked.

SERVICE INTERVAL SMS SETUP

The service interval SMS option is available for each of the GSM systems and it allows a brief message to be setup and automatically
sent on a specified date to a programmed mobile number. For example the message sent could be the next time the GSM module
requires a maintenance check. The setup consists of the following:

Next Service Date: This is where the date can be selected |
by clicking on the calendar icon to the right of the date . September 17 2
. . .
field, see Fig.51. 17708717 % Mon Tue Wed Thu Fri Sat Sun
2 29 30 1 2 32
Once the calendar window appears use the left (<) and 4. 58,16 8 9 10
. " X 1 12 13 I ms 16 17
right () arrow buttons to navigate to the required month B 19 0 2 2 B M
. . B %6 X B 9 30 1
and then click on the day of the month required, as shown 5. i3 W 5 %6 7 B
in Fig.52. [ Today: 17/08/2017
Fig. 51 Fig. 52
Message: In this field the desired message can be entered (up N —
to 96 characters max.), see Fig.53. Next Service Date: 070917 @
Tele No. to SMS: In this field the mobile number the message Message: GSM intercom maintenance check required.
will be sent to can be entered (up to 32 digits max.), refer to
Fig.53. Tele No. to SMS: (7854123456
Fig. 53
ENABLE APN
The enable APN feature, see Fig.54, allows the GSM module’s
events to be monitored in real-time using Videx’s web browser e [ APN
events application. These events can then be viewed on any U]Ser e Ufer
device such as a tablet, smartphone, laptop or PC. . iz
First an online profile must be setup for the web browser events Fig. 54

application, further details on how to register an online profile
can be found on the website: www.videxevents.co.uk

Once a profile has been setup the user can create a username and password for the GSM module that is going to be monitored (a
user can have multiple GSM modules that they wish to monitor the events of and so will require a username and password for each
GSM modaule). The username and password can then be entered into the User and PW fields respectively.

Next the SIM card network providers APN details (APN name, username and password) can be entered into the APN, APN User and
APN PW fields, refer to Fig.54. These details can usually be obtained from the SIM card network providers website.

IMPORTANT NOTE: The SIM card used in the GSM module for remotely viewing and managaing events via the web browser
events application requires a data package/plan to be included in order to send the events to the server. Without a data package
included events cannot be remotely viewed.

Checking the enable APN box and then uploading the settings to the GSM module will allow the events of the GSM to be viewed in
the web browser events application. Leaving the enable APN box unchecked then uploading the settings will effectively stop the
events from being sent to the events server.
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TIMEBANDS

In the timebands section the GSM4K, GSMVRK and Art.2270 GSM modules only have one timeband setting that can be adjusted and
check boxes for every day of the week, see Fig.55. For the digital GSM there are 10 timebands, see Fig.56, the default timeband ‘0’

is greyed out and cannot be amended, the other 9 timebands can be adjusted.

N o Su Mo Tu We Th Fr Sa N o ON OFF ON OFF
OB M M EAME 0 00005 |[259 2| 1 [o0:00re]| [2359ke] 2 [00:00 5] (2359 k5]
3 |oo00 ks [23.5914]] 4 |on:00}sd] (2358 1| 5 [o0.00 2] 2359 1|
6 (00:00 16| 23:59 k| 7 [00:00 H]] [23:59 k1| 8 [00:00 HH] [23:59 b+
9 [00:00 134] |23:59 2|
Fig. 55 Fig. 56

The ON time is the ‘start’ time that a call can be put through to the programmed telephone number. The OFF time is the ‘end’ time
that a call will stop being put through to the programmed telephone number. The check boxes for the days of the week will enable
(box checked) or disable (box unchecked) the timeband for a specific day or days of the week. If the timeband has been disabled
for a day of the week a call from the GSM module will be diverted to the master number (if a number has been programmed) for

that particular day.

The time period between the ON and OFF times is when the GSM module will allow calls to go through to the programmed numbers,
any time period outside of the ON and OFF times then the call will perform one of the following actions:

+ Forthe GSM4K, GSMVRK and Art.2270 GSM modules the call will divert to the master number if a master telephone number
has been stored in the GSM module.

For the GSM4K series and GSMVRK series modules if no master number is stored the GSM intercom will beep and the busy
LED will flash once to indicate no call is taking place. For the Art.2270 GSM module the red LED (LED1) will flash once to
indicate no call is taking place. Also in the case of the GSM4K series module if the speech board is switched on, the GSM
module will also announce “the phone is switched off please try later”.

+ In the case of the digital GSM regardless of whether a master number is stored or not a call will not initiate and the display
will show ‘PHONE OFF'. Also if the speech board is switched on it will announce “the phone is switched off please try

later”.

IMPORTANT NOTE: In order for the Service Interval SMS setup and Timeband features to be effective it is important that the
GSM'’s time and date is synchronised with the PC’s time and date, this can be achieved by synchronising the time and date
following the instructions SETTING THE TIME & DATE as described on page 17.

GENERAL SETTINGS

Under the general settings section each GSM system has different options available. For the GSM4K module refer to Fig.57, for the
GSMVRK module refer to Fig.58, for the digital GSM refer to Fig.59, and for the Art.2270 GSM module refer to Fig.60.

General Settings General Settings

Master Code 1111 Master Code 1111

Balance Check String I:I Balance Check String I:I

Master Telephone No. I:l Master Telephone MNo. I:I

AUXZ Message Speaker Volume 10 2

Speech Board Volume 25 2 Microphone Yaolume 5 B

Speech Board Mode |Enab|ed DTMF tone after answer
button 1 primary

Speaker Volume 10 B DTMF tone after answer
button 1 divert 1

Microphone Velume 5 2 DTMF tone after answer 1 2
delay

OTAF e e v Pourty s

buttan 1 primary

DTMF tone after answer Enable Proximity O

button 1 divert 1

DTMF tone after answer 3 2

delay

Pome B

Enable Proimity O

Fig. 57 Fig. 58
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General Settings

General Settings

Master Code Master Code
Admin Code Balance Check String I:I
Trade Code Master Telephone No. l:l
Balance Check String I:l ALIX1 Message
Master Telephone No. I:I AUX2 Message
Speech Board Volume 35 & ALX3 Message
Speech Board Mode |Speak numbers whole " Speaker Volume 10 B
Speaker Yolume 10 2 Microphone Yolume 5 4
Microphone Volume 5 B DTMF tone after answer
10 1 primary
Language %T!I'nﬂc!l: tor:te1aﬁer answer
Proximity Bytes EI:“J'Il'l't"IFtone.- after answer 7 &
elay
Display Switch Time 0 = Start Phone ID 1850 B
Enable Proximity [l End Phone 1D 150 |-
Fig. 59 Fig. 60

MASTER CODE

By default the master code is ‘1111’ and will already be shown in

the master code field, as shown in Fig.61. The master code can

be edited in this field and must be 4 digits in length. Master Codis 1111

This code is required when sending SMS programming messages

to GSM module and is also required when dialling into the GSM

module from a number which is not stored within the module Fig. 61

itself. For the digital GSM this is also the 4 digit master code to

access the panel’s on screen programming menus.

ADMIN CODE (FOR THE DIGITAL GSM ONLY)

By default the admin code is ‘2222’ and will already be shown in

the admin code field, as shown in Fig.62. The admin code can be

edited in this field and must be 4 digits in length. Admin Code

This code is required for the digital GSM only and is used when

accessing partial programming menu options via the digital

GSM's keypad. Fig. 62

TRADE CODE (FOR THE DIGITAL GSM ONLY)

By default the trade code is ‘0000’ and will already be shown in

the trade code field, as shown in Fig.63. The trade code can be

edited in this field and must be 4 digits in length. Trade Code 0000

This code is used (for the digital GSM only) when a trade code is

required.

IMPORTANT NOTE: The trade code will only operate when the Fig. 63

TRD connection on the digital GSM is shorted to 0V.
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BALANCE CHECK STRING

The balance check string field, as shown in Fig.64, allows the
balance on certain pay as you go SIM cards to be checked. This
must be stored in the GSM modaule to allow the balance to be
checked (also refer to notes on page 16)

IMPORTANT NOTE: Only Vodafone and O2 pay as you go
check strings are known by Videx at this time. Use *#1345# for
Vodafone and *#10# for O2 pay as you go SIM'’s.

MASTER TELEPHONE NO.

The master telephone number, as shown in Fig.65, is the mobile
telephone number which will receive the automatic balance
updates when the balance gets low (only applicable for pay as
you go SIM’s) if this feature has been setup using the balance
check string (see notes above).

For the GSM4K series module the master telephone number is
also used:

\ MVIDEX

THE POWER TO SECURE

Balance Check String

Fig. 64

Master Telephone MNa.

Fig. 65

« When auxiliary output AO1 has been set to mode 03 ‘DIVERT CALLS TO MASTER NUMBER!' (refer to the
GSM4KCR-66250754-EN-V1-0 manual or later for further details).

+ To send an SMS message (32 characters max.) to the stored master number when auxiliary input 2 on the GSM4K
module is triggered by a normally open switch signal across terminals g & 4 (also see notes on AUX2 MESSAGE).

+ Todivert calls that are outside of a programmed timeband when a timeband has been setup (this function also applies

to the GSMVRK series and the Art.2270 GSM module).
AUX2 MESSAGE (FOR THE GSM4K MODULE ONLY)

The AUX2 message field, as shown in Fig.66, is used to enter a
customised SMS text message that will be sent to the master
telephone number (if stored) when auxiliary input 2 is triggered
by a normally open switch signal across terminals g & 4 on the
GSM4K module. The maximum length of the message can be up
to 32 characters long.

AUX1, AUX2 & AUX3 MESSAGE (FOR THE ART.2270 GSM MOD

The AUX1, AUX2 and AUX3 message field, as shown in Fig.67, is
used to enter a customised SMS text message that will be sent to
the master telephone number (if stored) when:

+ Oneoftheauxiliaryinputs A1, A2 or A3 is triggered manually
by a switched 0V signal on the GSM module, but only if the
AUX (1,2 or 3) mode has been set to mode 001.

« Orwhen the alarm input (the AL terminal in a Videx VX2200
intercom phone) has been triggered by a switched 0V
signal, but only if the AUX (1,2 or 3) mode has been set to
mode 005.

The maximum length of the message can be up to 32 characters long.

SPEECH BOARD VOLUME (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

For both the GSM4K module and digital GSM the speech board
volume can be adjusted, as shown in Fig.68, using the up (A)
and down (V) buttons to the right of the speech board field.
The default volume setting is set to 85 and is shown in the field
but can be adjusted between 00 up to 99.

Fig. 68

ALZ Message A Triggered
Fig. 66
ULE ONLY)

ALK Message &0 Triggered
ALKZ Message Aux Triggered
A3 Message A Trigaered
Fig. 67

Speech Board Yolume ah z
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SPEECH BOARD MODE (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

For the GSM4K series and digital GSM the speech board mode can be set by selecting the required option from the drop down
list, see Fig.69 for the GSM4K series and Fig.70 for the digital GSM. By default on the GSM4K series module the speech board is
‘enabled’ with the option to disable it (switch OFF) from the drop down list. On the digital GSM it is default to ‘speak numbers
whole’ with two further options to ‘speak individual numbers’ or disable it alltogether, from the drop down list.

Speech Board Mode [Frabled] ll] Speech Board Mode [Speak numbers whole lj
Disabled Disabled

Speaker Volume Speaker Volume

Fig. 69 Fig. 70

For the digital GSM when set to:

« ‘speak numbers individualy’ the speechboard will be switched ON. When an apartment is called the panel’s speechboard
will playback the individual numbers that make up the apartment number e.g. if calling apartment 25 the speech will
playback “calling two five”;

«+ ‘speak numbers whole’ the speechboard will be switched ON. When an apartment is called the panel’s speechboard
will playback the combined numbers that make up the apartment number e.g. if calling apartment 36 the speech will
playback “calling thirty six”.

SPEAKER VOLUME AND MICROPHONE VOLUME

For each of the GSM systems the speaker and microphone
volume settings can be adjusted, as shown in Fig.71, using the

up (A) and down (V) buttons to the right of the speaker and Speaker Volume i =
microphone fields. The default volume setting for the speaker is
set to level 7 and the microphone is set to level 3 and are both Micraphone Yalume 1 ~

shown in their respective fields. Each volume adjustment can be
set to the desired level. The speaker can be adjusted between
0 (low) up to 14 (high) and the microphone can be adjusted Fig. 71
between 0 (low) up to 7 (high).

LANGUAGE SELECTION (FOR THE DIGITAL GSM ONLY)

For the digital GSM intercom it is possible to set the displays language. There are 14 available language options from the drop down
list: English (ENG, default); Italiano (Italian ITA); Espanol (Spanish SPA); Portugués (Portuguese POR); Francais (French FRA); Deutsche
(German GER); Cestina (Czech CZE); Hrvatski (Croatian CRO); Nederlands (Dutch DAT); Polskie (Polish POL); Sloveni¢ina (Slovenian
SLO); Dansk (Danish DAN); Norsk (Norwegian NOR) and Hebrew (HEB).

To select a language first click on the down (V) button to the
right of the language field to expand the drop down list, as Languags Enaiis =
shown in Fig.72.
Use the cursor to highlight and select the required language to I
confirm the selection. Ei?tigﬂlés
IMPORTANT NOTE: It should be noted that only the digital francais
GSM’s on screen display messages (e.g. calling apartment ‘nnn; ?Ev'-r_tBChE
enter number, door open etc.) will be shown in the chosen ﬁesg't”i_
language. The digital GSM’s on screen programming menus Nr:d:rlalnds
will still be displayed in English. Polekie
Any speech play back (if the speech board is switched ON will gl':'n""'i”m”a
play back in English). ngr:k
Also the GSMSK software menus and programming screens i
etc. will still be shown in English and NOT the chosen language. Fia. 72

ig.
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DTMF TONE AFTER ANSWER, BUTTON 1/ID 1 PRIMARY (FOR THE GSM4K, GSMVRK SERIES AND ART.2270 GSM ONLY)

A unique feature of the GSM4K series, GSMVRK series and the
Art.2270 GSM modules is the ability for the GSM module to DTMF tone after answer |0
send a specified DTMF tone after a call has been answered. This button 1 primary
feature is useful if the GSM module is dialling into a telephone
system where an automated menu is present and a DTMF tone
is required to select a particular option from the menu. This
feature is available for the primary number for button 1/phone
ID.1 only and not available for any other button/phone ID.

KN

L0 00 =) oy 6N b L B —
[ =
AR L

By default this feature is switched OFF (None). Using the drop
down list to the right of the DTMF tone field a DTMF tone can
be selected from tones 0 - 9 using the up (A) and down (V)

buttons, as shown in Fig.73.
Fig.73

DTMF TONE AFTER ANSWER, BUTTON 1/ID 1 DIVERT (FOR THE GSM4K, GSMVRK SERIES AND ART.2270 GSM ONLY)

Like the previous feature described above the GSM4K series,
GSMVRK series and Art.2270 GSM modules can also send a DTMF tore after answer [0 ll]
specified DTMF tone after a diverted call for button 1/phone button 1 divert

ID.1 has been answered. Again this feature is useful if the GSM
module is dialling into a telephone system where an automated
menu is present and a DTMF tone is required to select a
particular option from the menu. This feature is available for the
divert numbers (DIV1, DIV2 and DIV3) for button 1/phone ID.1
only and is not available for the diverts for any other button/
phone ID.

|

L0 GO =] £ LN e £ P — e

By default this feature is switched OFF (None). Using the drop
down list to the right of the DTMF tone field a DTMF tone can
be selected from tones 0 - 9 using the up (A) and down (V)
buttons, as shown in Fig.74. Fig. 74

DTMF TONE AFTER ANSWER DELAY (FOR THE GSM4K, GSMVRK SERIES AND ART.2270 GSM ONLY)

The DTMF tone after answer delay function is the delay time
from when the call is answered to when the DTMF tone, for the

above DTMF features, is sent. DTMF tane after answer 3 —
del

The default is set for 3 seconds and can be adjusted between 1 o

up to 12 seconds using the up (A) and down (V) buttons to the

right of the field, as shown in Fig.75. Fig. 75

PROXIMITY BYTES (FOR THE GSM4KSERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

Both the GSM4K series module and the digital GSM have an
onboard proximity reader whereas the GSMVRK series module
requires a separate Wiegand reader (VR4KPPM or XPROX reader)
connected to it using the‘plug-in’connection harness (also refer
to the GSM technical manual GSMVRK-66250675-EN-V2-0 or
later for more details).

Proximity Bytes 3 Bytes l:]

Fig. 76

Depending on which type of proximity fob/card is used will determine which number of bytes the proximity reader should be set to
read (also refer to the respective GSM technical manual mentioned previously on page 4 for further information, also see additional
notes on page 32).

By default this is set to read 2 bytes which is already shown in the proximity bytes field, see Fig.76. The drop down list can be used
to select the required number of bytes to read 2, 3 or 4 bytes using the up (A) and down (V) buttons to the right of the field.
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DISPLAY SWITCH TIME (FOR THE DIGITAL GSM ONLY)

The display switch time is the time that the digital GSM's display
switches between the default home screen (also see Fig.20 and
Fig.21 on page 9) and the second home screen.The second home
screen can be a company logo (also see notes on page 36). By
default this feature is disabled (set to 0), but can be set between
1 up to 255 seconds. The time can be set using the up (A) and
down (V) buttons to the right of the field, as shown in Fig.77.

VIDEX

THE POWER TO SECURE

\ W

ENABLE PROXIMITY (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

The GSM module's onboard proximity reader (in the case of the
GSMVRK series module the offboard Wiegand proximity reader)
can be enabled or disabled depending on the user requirements.

By default this is disabled (the check box is unticked), as shown
in Fig.78. Ticking this box will enable the proximity reader.

Display Switch Time 4] :‘Cg
Fig. 77
Enable Proximity [}

Fig. 78

START PHONE ID & END PHONE ID (FOR THE ART.2270 GSM MODULE ONLY)

For the Art.2270 GSM module it is possible to set the start and
end phone ID range using the up (A) and down (¥) buttons to
the right of the field, as shown in Fig.79.

By default this is set to ID 150 for both the start and end phone
ID's. The range of phone ID's that the Art.2270 GSM module can
call is from phone ID 1 up to phone ID 180 (also refer to the call
setup notes below for programming numbers).

The Start Phone ID is the phone ID of the first set of programmed
telephone numbers (primary and divert numbers) that the
Art.2270 GSM module will dial if a call for that particular phone ID
has been recieved from the intercom panel.

THE ACCESS TIMEBANDS WINDOW

Start Phone 1D 150 -~
End Phone ID 19 B
Fig. 79

The End Phone ID is the phone ID of the last set of programmed
telephone numbers (primary and divert numbers) that the
Art.2270 GSM module will dial if a call for that particular phone ID
has been recieved from the intercom panel.

The access timebands screen for each of the GSM systems are very similar. The main screen, see Fig.80, is made up of two timeband
features and access level setup: free access timebands, access control timebands and access levels. It is on this screen that the
access control timebands for each GSM system can be configured.

Free access timebands section:
VIDEX GSM INTERCOM 4.0.0.10 . m] *
Inthissectionthereare 10 programmable fh 55 on (Enpep e
timebands (0 - 9) that can be setup using MAIN SETTINGS ACCESS TIMEBANDS CALLSETUP DIALTOOPEN PROX CODES EVENTS
the up (A) and down (V) buttons in the FREE ACCESS TIME BANDS
. ON QFF Su Mo Tu We Th B Sa QUTPUT LATCH MOMENTARY
ON/OFF time fields. ofpowk ol OO OO0 OO [axs = i
. 1 :00 |5 = ~ [
Each timeband has a check box for each 2 Ei : ﬁﬁ : E E E E g g E - g
day of the week that is used to select 3ol kel OO OO OOO [axd s O
when to enable or disable the timeband : Ei Iﬁx S S E S E g S L “ E
on a particular day (by default they are 6 wols] s DO O DOOODO  |aw - m|
: ; 7ol ok OO OOOOO [ams v [
all disabled). To enable the timeband s o0 wos 0000000 e - 0
check the required box. s oz 0000000 [ " &
For each free access timeband, there is a PRSI A e e (R TMEBAND  READERIDS
. U e = N 5 ACCESS LEVEL
drop down box to select which output of 0 ook sk @ :
the GSM module will be triggered. Each ! E% = 10 1
) . 0k 5 2
GSM system has a different selection. 3 }Mm == ig :
. 4 0000l B MMM MMM M 4
For the GSM4K series: Aux 1 (default), Aux 5 [ops| [BEaE ;8 5
2 or the onboard relay (Fig.81). 6 [0000:2] 23550 |
or the onboard relay (Fig.81) 7 wwe| mEs = 7
i iac s [pnooks]| [e3sale 8
For the GSMVRK & digital GSM se-rles.Aux s ool prol ig .
(default) or the onboard relay (Fig.82). e RS
For the Al't 2270 GSM mOdu|e' Relay 1 |!ON LINE Videx device found and on line
. . I
relay 2 (default) or relay 3 (Fig.83). Fig. 80
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OuUTPUT OuTPUT

ux 1) |~ u

| o

Fig. 81 Fig. 82

T

Fig. 83

QUTPUT

Once the required output for the free access timeband has been selected it can be set to latch or momentary trigger by checking
the appropriate latch or momentary check box, by default the output is set to latch, this latch default setting is the same for each

GSM system.

Access control timebands section:

The next section covers the 10 programmable access control
timebands (0 - 9), see Fig.84. These timebands are used to setup
time periods of when proximity access, access codes and dial to
open numbers will be active for each of the GSM systems.

The timebands in this section are setup in the same way as the
free access timebands using the up (A) and down (V) buttons
to set the time period in the ON/OFF time fields.

With each timeband there is a check box for each day of the week
that is used to select when to enable or disable the timeband on
a particular day, by default they are all enabled (ticked box). To
disable the timeband for a particular day uncheck the required
box.

The 10 programmable access control timebands are available for
the GSM4K series, GSMVRK series and the Art.2270 GSM modules
only.

Access levels section:

The last section in the access timebands window is for the
access levels, see Fig.85. In this section up to 10 access levels
can be created by selecting the relevant line (0 - 9) and then
given a name using the namefield (up to 16 characters max.) to
the right of the access level selection.

Next is the list of the 10 access control timebands followed by
the reader ID’s (up to 8 ID’s max.) that can be assigned to an
access level. Each row represents the timeband number and
each column represents the reader ID. Both the timeband and
reader ID can be manually selected/de-selected by checking or
unchecking the relevant tick box, however below these are the
“check all” and “uncheck all” buttons to enable and disable all
the timeband and reader ID selections at once.

For each GSM system the access levels section will be different,
the example shown in Fig.85 is for the GSM4K series as the GSM
PRO module can have a combination of Art.4903 keypads and
Art.4850R readers connected on the RS485 bus (up to 8 devices).

ACCESS CONTROL TIMEBANDS

ON QFF S Mo Tu We Th F Sa

0 jooo0k| o MM HMEBEBEEFE

1 000l Bsele| M MM EE

2 000l o MM HMEBEBEEFE

3 ool el MM HMEBEMME

4 000k BB M EM EHAEBEBEEFE

5 ooools| sk MM M EBE MM

6 0000 BB MM EHMEBEMBEKFE

7 jooools| sk MM M EBEME

g8 0000k o MM EHAEBEBEKFE

9 jooools| ek MM M EBEMME

Fig. 84

ACCESS LEVELS TIME BAND READER ID'S
ACCESS LEVEL 123 45 67 &
RO 0
10 1
20 2
10 3
40 4
50 5
60 6
70 7
5o g
it 9
CHECK ALL UNCHECK ALL

Fig. 85
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THE CALL SETUP WINDOW

The call setup screen displayed for each of the GSM systems are very similar with the exception of a few features. Below Fig.86
shows the call setup available for the GSM4K series and GSMVRK series modules. In the case of the Art.2270 GSM module the
numbers are programmed using ID’s (1 - 180) instead of call button numbers, Fig.87.

For the GSM4K, GSMVRK and Art.2270
VIDEX GSM INTERCOM 4.0,0.10 . [m] x
GSM modaules the call setup screen has T e
the same IayOUt‘ MAIN SETTINGS ACCESS TIME BANDS CALLSETUP DIAL TOOPEN PROX CODES EVENTS
On this screen for the: Baon 1| TEL Div:1 =
DIV 2 DIv3
GSMA4K series intercom buttons 1 up to Buton |2 TEL | ov1 | |
50 can be programmed. Div 2 HE
Button 3 TEL DIV 1
GSMVRK series intercom buttons 1 up to = s 5
24 can be programmed. Buton |4 TEL DIV
’ Div2 DIv3
Art.2270 GSM module phone ID’s 1 up to = = =
180 can be programmed. N s el
To the right of the button numbers are Bton |6 TEL D1
the 4 fields: TEL, DIV1, DIV2 and DIV3 - s il
to enter the primary number (TEL) and Ro ;EVLZ E::;
then the 3 divert numbers (DIV1, DIV2 & T = e
DIV3) for the respective button number Div2 DIv3
or phone ID (32 digits maximum). Button  [9 TEL D1
Div2 DIV 3
The divert numbers (DIV1, DIV2 & DIV3) — ey =
are used if the primary number is busy bIv2 bIv3
or not answered, the call will divert to v
these numbers after the divert time has (I on e R e
elapsed. Fig. 86
If no divert number is stored, the first
number will continue to ring until the call e e TREan a0 = o iz
time has elapsed or unless the end on Mo (e Sme (EnopeE G
last divert feature has been enabled on MAIN SETTINGS ACCESS TIME BANDS CALL SETUP DIAL TOOPEN DIALTOOPEN2 DIALTOOPEN3 EVENTS
the settings window the call will simply LI R -t DIV 1 )
end (refer to end on last divert notes on - i i
D TEL DIV 1
pages 21 -22). s s
In the case of the Art.2270 GSM the 4 D [ ;Esz E::;
number fields: TEL, DIV1, DIV2 and DIV3 = - = =
will be “grayed out’, see Fig.87, and will e e
remain like this until the start phone = == e
ID and end phone ID on the settings Div2 D3
window have been set (refer to Fig.79 a . Im= DIV 1
and phone ID notes on page 28). ki stk
D 7 TEL DIV 1
Also at the bottom of this screen in red is Div2 DIV 3
areminder to set the start and end phone D B |m oW1
IDr n n h .n .n . DIv 2 DIV 3
ange on the settings window. = - = =
D2 DIV 3
D TEL DIV1
Div2 DIV 3
Set "Start phone |D" and ‘End phone ID' on settings page to enable phone IDsl ¥
|!ON LINE Videx device found and on line
Fig. 87

For the digital GSM the layout of this screen is different again. Each row consists of a memory location (from 0 up to 499), this is
simply where the user’s data will be stored in the digital GSM module. Each memory location has the following fields: Apt No., TEL,
DIV1, DIV2, DIV3, Name, Code and TB and also includes a DTO check box, as shown in Fig.88. The user’s details can be entered into
these fields:
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Apt No. : the user’s apartment number or.
TEL: the primary telephone number.

DIV1, DIV2, DIV3: the divert numbers
1,2 & 3 respectively.

Name: the user’s name.

Code: the door or gate access code, 6
digits max. (optional).

TB: the timeband assignment (if the
timebands feature has been setup on
the settings window, also see timeband
noteson page 23).Thetimeband number
can be selected using the up (A) and
down (V) buttons to the right of the
field. By default this is set to timeband 0
(i.e. ON = 00:00, OFF = 23:59).

DTO: enables/disables the ‘dial to open’
feature for the numbers entered into
any of the telephone number fields: TEL,
DIV1, DIV2 and DIV3 for that row (mem.
location). By default this is disabled
(unticked) to enable this feature tick the
box.

Unlike the digital GSM the programming

\VI DEX

THE POWER TO SECURE

VIDEX GSM INTERCOM 4.0.0.10 - O X
File Data Sort Language About
MAIN SETTINGS ACCESS TIMEBANDS CALLSETUP PROX EVENTS SCREENS
Memory |0 TEL DIV 1 Name oo QOf °
Apt No DIV 2 DIV 3 Code | ™m0E
Memory |1 TEL DIV1 Name oo O
Apt No. DIV 2 DIV 3 Code | ™ 0E
Memory |2 TEL DIV 1 Name oo O
Apt No DIV 2 DIV'3 Code ™ 0E
Memory |3 TEL DIV 1 Name oo [
Apt No. DIv 2 DIV 3 Code | ™ 0B
Memory 4 TEL DIV1 Name oo O
Apt No DIV 2 DIV 3 Code | ™ 0E
Memory |5 TEL DIV Name oo O
Apt No. DIv 2 DIV 3 Code | ™ 0B
Memory |6 TEL DIV Name oo O
Apt No DIV 2 DIV 3 Code | ™m0
Memory |7 TEL DIV1 Name oo O
Apt No. DIv 2 DIV 3 Code | ™ 0E
Memory |8 TEL DIV Name [oto O
Apt No. DIv 2 DIV 3 Code | ™ 0E
Memory |9 TEL DIV Name [oro O
Apt No. DIv 2 DIV 3 Code | ™ 0E

v
I!ON LINE Videx device found and on line
Fig. 88
THE DIAL TO OPEN WINDOW (FOR THE GSM4K SERIES, GSMVRK SERIES AND ART.2270 GSM MODULE ONLY)
VIDEX GSM INTERCOM 4.0.0.10 - O X

and setup of the ‘dial to open’ numbers
forthe GSM4K, GSMVRK and the Art.2270
GSM series modules is carried out using
the dial to open screen, Fig.89.

Up to 1000 dial to open numbers (0-999)
can be stored by entering the number in
the TEL column fields (32 digits max.).

In the case of the Art.2270 GSM module
there are 3 ‘dial to open’ screens each
with the capacity to store up to 1000 (0 -
999) dial to open numbers.

Next is the Access level field. An access
level that has been setup in the access
timebands window can be assigned to
a ‘dial to open’ number. The access level
(0 - 9) can be selected using the up (A)
and down (V) buttons to the right of
the field. By default the access level is set
to -1 to indicate there is no access level
assigned.

A Name fieldis included for each location
so that a username can be entered.

File Data

Location

Sort

Language  About
MAIN  SETTINGS ACCESS TIMEBANDS CALLSETUP DIALTOOPEN PROX CODES EVENTS

=5

| on Line

Access level

-1

-1

-1

-1

-1

-1

-1

-1

-1

-1

Name

Note: Name is not uploaded to the intercom

Videx device found and on line

Fig. 89

For the GSM4K and GSMVRK series modules any number present on the ‘dial to open’ list will be able to dial into the GSM module,
where the GSM will end the call and then activate the GSM’s onboard relay without the caller being charged for the call. For the
Art.2270 GSM module the numbers programmed on each ‘dial to open’list is only able to activate it's corresponding relay, for example
any numbers stored on the ‘dial to open 2'list will only operate relay 2 on the GSM module. Also the Access level assignment field only
applies to the first 1000 ‘dial to open’ numbers that operate relay 1 on the Art.2270 GSM module.

For the digital GSM ‘dial to open’ feature see notes above.
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IMPORTANT NOTE: The Name is only for convenience when using the PC software and is not uploaded to the GSM module.

Also if a call is made to the GSM module from a number on the dial to open list but the number is withheld the GSM module will
drop the call and no further action will be taken (the relay will not activate). This is because the GSM module will not recognise a
withheld number.

THE PROX WINDOW (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

The prox screen layout is the same for

VIDEX G5M INTERCOM 4.0.0.10 = m} X
each of the GSM systems. T
The GSM4K and GSMVRK series modules MAIN  SETTINGS ACCESS TIME BANDS CALLSETUP DIALTOOPEN PROX CODES EVENTS
can store up to 1000 fobs/cards (from e s
location 0 up to 999), see Fig.90. S E |:| =
For the digital GSM it can store up to 2000 Prox CODE
fobs/cards (from location 0 up to 1999). Location Secote  Uoaroddes [Wegmd 26, e No.; “hcresslent Herne
IMPORTANT NOTE: Remember thatboth | | & /[ |l ]| | L1 E [
the GSM4K series and digital GSM have L | []| | | | [-1 B |
an onboard proximity reader. For the 2 | [9] | I | | IEN |
GSMVRK series module it must have a 3 | [] | Il \ \ || -1 E |
Wiegand proximity reader (VR4KPPM or 4 | [4] | I || I [ E |
XPROX reader) connected to it. 5 - | I I I [ d |
Also in order for the proximity feature to 6 [ | I I I IER:] |
work it must be enabled on the settings 7 ]| I I I [ 1 E |
screen and uploaded to the GSM module B -] I I I [ E |
(refer to Fig.78 and notes on page 28). o - | I I IE |
Before programming fobs/cards it is ! § :
important tounderstand therelationship
between the fob format and the card
number when setting up the proximity s Ter deeefoundand on e
reader to check for the correct number Fig. 90

of bytes.
» Fobs/Cards with 5 digit number (user code): If a proximity fob/card has no site code but a 5 digit user code (e.g. 955/T or
955/C) the fob format must be set to check for 2 bytes.
« Fobs/Cards with 3 digit site code and 5 digit user code: If using a fob/card with a 3 digit site code and 5 digit user code (e.g.
PBX1E or PBX2) the fob format must be set to check for 2 bytes or 3 bytes.

« Fobs/Cards programmed using the PROXE desktop reader: If using the PROXE or PROX-USB desktop reader to program
the fobs/cards the fob format can be set to check for 2, 3 or 4 bytes.

Bytes Setting Description

2 bytes Will read all fobs/cards types programmed.

3 bytes Will not read fobs/cards programmed with only 2 bytes (5 digit) information.

4 bytes Will not read fobs/cards programmed with only 2 bytes (5 digit) or 3 bytes (8 digit) information.

On the prox screen it is possible to program proximity fobs/cards. Programming can be carried out in one of two ways:
- entering the fob/card number (site and user code) that is printed on the fob/card into the site code and user code fields;
« using a PROXE or PROX-USB desktop reader.

ENTERING FOB/CARD DETAILS USING SITE AND USER CODES

Place the cursor in the first site code field (location 0) and enter the site code number (if the fob/card has one) then tab across to the
user field and enter the user code printed on the fob/card. When these details are entered into these fields the Wiegand 26 and card
no. fields will automatically update with the card’s Wiegand number and card number respectively, as shown in Fig.91. The cursor
will then drop down to the next line (location 1) and so on.

Prox CODE
Location Ste code  Usercode Wiegand 26 Card No. Access level Name
D - ‘O?? H16513 H 7716513 H 5062785 ‘ -1 B "UserNameT ‘ it

“'f‘ H26216H 026216 H 26216 ‘ -1 :"UserName? ‘
Fig. 91 @l | [ 1 # |
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The next field is for the Access level. An access level that has been setup in the access timebands window can be assigned to a fob/
card. The access level (0 - 9) can be selected using the up (A) and down (V) buttons to the right of the field. By default the access
level is set to -1 to indicate there is no access level assigned.

The Name field is optional information (the user name can be entered here for example) and is not uploaded to the GSM modaule,
however it can still be viewed on a print out of the proximity settings or listed in the events.

If programming a fob/card with no site code (e.g. 955/T or 955/C) simply leave the site code field blank and enter the 5 digit user
code which can be found on the fob/card, see Fig.91.

PROGRAMMING A FOB/CARD USING THE DESKTOP READER (PROXE OR PROX-USB)

On the prox screen if the column to the right of the
memory location column is showing a ‘greyed out’
desktop prox icon, see Fig.92, then the desktop reader
(PROXE or PROX-USB) has not been detected.

Plug the USB cable of the desktop reader into a spare
USB port on the PC.

If using the PROXE it will emit a single short beep Fig. 92 Fig.93
followed by a double beep and the red LED will switch
ON indicating it is ready to use.

If using the PROX-USB it will emit a single short beep followed by a double beep and the red ‘halo’ LED will switch ON and then OFF
indicating it is ready to use. Only after the desktop readers have been plugged in will the desktop prox icon be highlighted, as shown in
Fig.93. It may also be necessary to close down the GSMSK software and then reload it again.

To program a fob/card follow the steps below:

+ Click on the desktop prox icon next to the location where the fob/card is going to be stored, as shown in Fig.94.

Prox CODE
Location Site code  Usercode Wiegand 26 Card No. Access level Name

0 *_] | | | IENE) &
Fig.94 | |1 9 | | | N | |

+ At the bottom of the prox screen (in red) the GSMSK software will advise ‘Present the card or fob; as shown in Fig.95.

o e[ [ ] | [-1 E
Present the card or fob

v

Fig.95 |l onLINE

« Thegreen LED on the PROXE desktop reader will switch ON (for approximately 10 seconds before automatically switching OFF
if a fob/card hasn’t been presented). For the PROX-USB desktop reader the halo LED will illuminate amber (for approximately
10 seconds before automatically switching OFF if a fob/card hasn’t been presented).

- Present the fob/card on the desktop reader. If using a PROXE desktop reader the green LED will switch OFF, if using the
PROX-USB the halo LED will flash green briefly and then switch OFF.

- The site code, user code, Wiegand 26 and card no. fields in the location that was selected will automatically update with the
fob/card information (if required the name details can be entered into the Name field), see Fig.96.

Prox CODE
Location Site code  Usercode Wiegand 26 Card No. Access level Name
0 |4y [2381 |[16513][77 16513][156057729] -1 [Z]['User Name 1’ B

L3

Fgos |1 ([ [ [ [ 1 B |

« If required use the up (A) and down (V) buttons in the access level field to assign an access level to the fob/card.

4

+ Repeat these same steps for programming more fobs/cards.

After the required amount of fobs/cards have been programmed (following the steps above) they can be uploaded to the GSM
module using the ‘Upload Proximity keys’ option from the Upload drop down list (refer to notes on page 45).
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IMPORTANT NOTE: The Name is only for convenience and is not uploaded to the GSM module. When programming using the
site and user codes or by using a desktop reader the correct proximity bytes must be selected from the drop down list on the
settings screen (refer to notes on page 27). When using desktop readers any byte setting can be selected from the drop down
list. Also the ‘Enable Proximity’ check box must be ticked (see notes on page 28) and the settings uploaded to the GSM module.

FIND FOB/CARD FEATURE

The software also includes a‘find’ feature located at the top of the prox screen that finds the location of where a particular fob/card
is stored. To find a location of a fob/card follow the steps below:

« Click on the desktop prox icon to the left of the site code field at the top of the prox screen, as shown in Fig.97.

Site code User code

ol [ -
+ At the bottom of the prox screen (in red) the GSMSK software will advise ‘Present the card or fob), as shown in Fig.98.

& [ | [1 E
Present the card or fob

Fig. 97

Fig.98 |l oNLINE

« Thegreen LED on the PROXE desktop reader will switch ON (for approximately 10 seconds before automatically switching OFF
if a fob/card hasn’t been presented). For the PROX-USB desktop reader the halo LED will illuminate amber (for approximately
10 seconds before automatically switching OFF if a fob/card hasn't been presented).

+ Present the fob/card on the desktop reader. If using a PROXE desktop reader the green LED will switch OFF, if using the
PROX-USB the halo LED will flash green briefly and then switch OFF.

« The site code, user code will automatically update with the fob/card information, see Fig.99.

Site code  User code

s[4y [2361 | [16513] |

+ Next click on the find button. After a brief delay the location of the fob/card (and user name if the name field was used) will
appear to the right of the find button. Also the software will skip to the fob/card location in the list, as shown in Fig.100.

Find .&

Fig. 99

Site code  User code

Fd | My 2381 | [16513]

Prox CODE
i Stecode Usercode Wiegand26  CardNo.  Access level Name
Ay ‘2500 H26216 HmzezmH 163866216 ‘ 2 E "UserNameT ‘ ~
W‘ Ay ‘3817 H61503 HzaamauaH 250212415 ‘ 2 E "UserNameZ ‘
Ay ‘2381 H16513 H 7716513 H 156057729 ‘ 5 E "UserName 3 ‘
Fig.100 | 604 | “®p[[2307 |[56511 || 3sesn || 1si2e3083 || 6 [3] [User Name 4 |

IMPORTANT NOTE: If there is no fob/card to present to the desktop reader but the site code and user code is known then this
information can be entered into the appropriate site code and user code fields at the top of the prox screen. Clicking on the
find button will then locate where the fob/card is stored and show any user name (if one was entered in the Name field) in the
same way as above.
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THE CODES WINDOW (FOR THE GSM4K SERIES ONLY)

The codes screen is only available for the

. . . VIDEX G5M INTERCOM 4.0.0.10 — O e
GSM PRO series intercom, see Fig.101. T P
These additional access code features MAIN SETTINGS ACCESS TIME BANDS CALLSETUP DIALTOOPEN PROX {COUES: EVENTS
are available to the GSM PRO module Location Code Accesslevel Relay 1 Relay 2 Name
when it is connected via the RS485 bus 0 1 E - =
to the Art.4903 keypad (also refer to the L = g
manual: GSM4KCR_66250754_EN_V1-0 = Ll - -
or later for more details). i : -
Up to 400 permanent codes (0 - 399) can 5 - O
be programmed and up to 32 temporary 6 - O
codes can be programmed (each code 7 1 E U
between 4 to 8 digits). The codes can be 8 1 E |
setup to activate either of the keypad’s 9 -1 E = v
onboard relays (relay 1 & relay 2) or both TEMP CODES
together, by checking the relevant check Location Code Hous  Relay1 Reay?2
box under the relays columns (by default 0 1 E O ]
this is set to relay 1). 1 1 E m| Cote —
An Access level that has been setup in = ! H gl W
the access timebands window can be j : 2 g 5
assigned to any of the 400 permanent 8

codes. The access level (0 - 9) can be (I on e Videx device found and on line
selected using the up (A) and down (V) Fig. 101
buttons to the right of the field.

By default the access level is set to -1 to indicate there is no access level assigned. The Name field is optional information (the user
name can be entered here for example) and is not uploaded to the GSM module, however it can still be viewed on a print out of the
access code settings or listed in the events.

The 32 temporary codes can be allocated a time period (from 1 up to 255 hours) in which they will be active for. After this time
period the temporary codes will be automatically deleted from the GSM PRO module. By default the period is set to 1 hour, however
the time period can be adjusted by entering the value required in the hours field (between 1 - 255) or by using the up (A) and down
(V) buttons to the right of the field to make the selection.

STORING A PERMANENT CODE (0 - 399) OR TEMPORARY CODE (0 -31)
To store an access code follow the steps below:

« Click on the code field next to the location where access code is going to be stored. Enter the access code required (between
4 to 8 digits), as shown in Fig.102.

Location Code Accesslevel Relay 1 Relay 2 Mame
0 12345678 -1 E O ”
1 -1 E U
Fig. 102 = _ —

« If required use the up (A) and down ('¥) buttons in the access level field to assign an access level to the code, Fig.103.

Location Code Accesslevel Rilay 1 Relay 2 Mame
0 12345678 3 :% O ”
1 =1 O
Fig. 103 = _ —

« Select the relay(s) to activate by clicking the appropriate relay check box(es).
- If required enter the User’s name into the Name field (16 characters max.).

- Repeat these same steps for programming more codes.

The same steps above can be followed when programming temporary codes, however use the up (A) and down (V) buttons to
select the time period (1 - 255 hours) that the temporary code will be active for next to the hours field.

After the required amount of codes have been programmed (following the steps above) they can be uploaded to the GSM module
using the ‘Upload Codes’ option from the Upload drop down list (refer to notes on page 52).
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FIND A CODE FEATURE

The GSMSK software also has a find a code feature, see Fig.104,

located at the bottom right of the codes screen. Code

This feature can be useful if the location of the access code is Find I:' Find

unknown and needs to be deleted from the GSM PRO module,
the code can be located first, then once found can be deleted

Fig. 104
from the GSM module. 9
The steps below can be used to find the
. VIDEX GSM INTERCOM 4.0.0.10 ani: T %
location of an access code: T e
« Enter the access code in the ‘find MAIN  SETTINGS ACCESS TIME BANDS CALLSETUP DIALTOOPEN PROX (O EVENTS
Codelﬁeld, Location Code Accesslevel  Relay 1 Relay 2 Name
. . , 20 15326 1_= 0 'User Name 20' &
. CI|§kon the‘find’ button to locate the = = 2 B O T "
coae. 22 7854 3 5 U ‘User Name 22'
« The codes screen will scroll to the 23 1 E a
location of where the access code 24 a1 E O
is stored and confirm the locat